Michael Rouse
www.mrouse.xyz/linkedin

School Address Home Address
700 University Drive 162 Royallpraire lane
4034 Residential College 1 O'Fallon, MO 63368
Rolla, MO 65401 (636) 577 — 8056
mwrb7d@mst.edu michael@mrouse.xyz
Objective To obtain a summer internship in the field of Computer Engineering
Education Missouri University of Science and Technology (Missouri S&T) May 2018
Computer Engineering GPA: 3.2/4.0
Lewis & Clark Career Center Aug. 2012 — May 2014
Computer Information Systems GPA: 4.0/4.0
Computer Maintenance and Networking
Experience  Computer PRO Unltd. St. Charles, MO
Computer Technician Apr. 2013
» Analyzed computers for repair, then carried out necessary repairs or virus removals
» Performed software installations, upgrades, and repairs
» Configured and deployed wireless network devices
= Assisted senior technicians with large projects for business customers
* Provided customers with on-site support, in-shop support, and help-desk support
» Answered questions in person or over the phone
» Created and organized documentation for each repair
Glitchbusters St. Charles, MO
Computer Technician Jan. 2013 — May 2013
* Analyzed computers for repair, carried out necessary repairs or virus removals
* Provided helpful customer support
Sonic St. Charles, MO
Crew Member Feb. 2012 — Aug. 2012
* Maintained high customer service standards during fast-paced operations
» Handled currency and credit transactions
» Delivered food and drink orders to patrons
Computer MS Office SQL/MYSQL Visual Basic C# HTML/CSS
Experience  PHP Python Windows XP — 8.1
Honors & SkillsUSA State Competitor
Activities High School Honor Roll

Certifications CompTIA A+, Computing Technology Industry Association
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